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1. MACIIOPT PABOYEM ITPOT'PAMMBI ITPO®ECCHUOHAJBHOI'O MOY.JIS

IIM.03 [l.1aHupoBaHWE ¥ OPraHU3ALMS JIOTUCTHYECKUX MPOLECCOB B TPAHCIIOPTUPOBKE U
CEPBUCHOM 00CTy;KUBAHUH

1.1. Ob6sacTs npuMeHeHus padoyeil NporpaMMsl

PabGouas  mporpammMa  TpoEeCCHOHATILHOTO  MOIYJSl  SBJSIETCS ~ YacThblO  OCHOBHOM
npodeccnoHanbHOM 00pa3zoBaTelibHOM mporpamMmbl B cooTBeTcTBUU ¢ ®I'OC mo cneruanbHocTr CITIO
38.02.03 «OnepanroHHas JeaTeIbHOCTh B IOTUCTUKEY

B YaCTH OCBOCHUS OCHOBHOTO B MpodeccnoHansHoi nesrenpaocta (BIL):

[InanupoBanve M OpraHM3alys JIOTHCTUYECKMX IIPOLECCOB B TPAHCIIOPTUPOBKE M CEPBUCHOM
00CITy’)KUBAaHUH U COOTBETCTBYIOLINX NpodeccnonanbHbix komnereHmii (ITK):

[1K. 3.1 [TmanupoBaTh, MOArOTABINBATh U OCYILECTBISTH MPOLIECC IEPEBO3KH IPY30B
[1K. 3.2 OnpenensaTs napaMeTpsl JOTHCTUIECKOTO CEpPBHCA

I1K 3.3 OrnenuBaTh Ka4eCTBO JOTUCTUYECKOIO CEPBUCA

1.2. Ileab ¥ n1aHUPYyeMble Pe3yJIbTAThl 0CBOCHHUS MOIYJIsSI

Conepxxkanne nporpammbl [IM.03 [lnanupoBanue W OpraHu3anys JOTUCTUYECKUX IMPOIIECCOB B
TPAHCIOPTUPOBKE U CEPBUCHOM OOCTYKUBAHUU HAIIPABJICHO HA OCTHXKEHUE PE3yIbTATOB €r0 M3YUCHUS
B cooTBeTcTBUU ¢ TpeboBanusmu GI'OC CIIO.



Pe3ynbraroMm OCBOEHHUS POTPaMMBbI

2. PE3YJIBTATBI OCBOEHUSA ITPO®ECCHUOHAJBHOI'O MOAYJIA

npodeccHoHaIbHOTO MOJYJIsl  SBJISIETCS  OBJIAJICHUE

oOydJaromuMucss BUIOM  MNpodeccCHOHAIBHON  jaedrenbHOCTH  [lmaHMpoBaHWE ¥ OpraHU3AIUS
JIOTUCTHUYECKHUX IMPOLECCOB B TPAHCIIOPTUPOBKE U CEPBUCHOM OOCTYXHBAaHUUM , B TOM YHCIE
npodeccuonansubiMu (I1K), o6mmmu (OK) KoMIeTeHIIMSIMEA 1 TMYHOCTHBIME pe3ynbratamu (JIP):

IPY30IE€PEBO30K  PA3IHMYHBIMU
BUJAMU TPAHCIOPTAa, B T.d.
CMEIIaHHOW MePEBO3KH;

- OIpenensiTb ONTHUMAaJbHBIN
MapuIpyT HEPEBO3KH;

- OCYIIECTBIISTh BBIOOD
TPaHCHOPTHOTO CPE/ICTBA,;

- 3alOJIHATH TPAHCIOPTHBIC
JOKYMEHTB, B  T.4. Ha
AHTJTUMCKOM SI3BIKE;

- IPOBOOUTH ONTHUMH3ALHUIO
TPAHCHOPTHBIX PacXo0B;

- NPUMEHSATH METO/IBI
MapKETHHTOBBIX
HCCIICIOBAHUM;

- OIpEJENsATh SKOHOMHYECKHE
napameTpbl  JIOTUCTHYECKOTO
CepBuCa;

- NPUMEHATH METOIbI OLCHKH
KadyecTBa JIOTHCTUYECKOTO
CepBuCa;

- OmpelesiATh  MapaMeTphl
KadyecTBa JIOTHCTUYECKOTO
cepBuCa;

- paccUMTBHIBaTh IOKa3aTelx
3¢ (HEeKTUBHOCTH
JIOTUCTUYECKOTO  CEpBHCA; -
OLICHHBAaTh 3¢ PEeKTUBHOCTH
YPOBHS JIOTCTUYECKOTO

00CITyKBaHHS

MIPaBOBOTO  PETYIMPOBAHUSA
MIEPEBO3KH T'PY30B,;
- TMOpPSJIOK  OpraHHU3AIHU

TIePEBO3KU Tpy30B
Pa3TUYHBIMA BUJIAaMH
TpaHCIIOPTA, B T.4.
CMEIIAaHHBIX IIEPEBO3OK,

- CIIOCOOBI pacdera

CTOMMOCTH TIEPEBO3KH;

- BHJBI, THITBI U TTApaMETPHI
TPAHCIIOPTHBIX CPEJICTB;

- TOpSAAOK  pa3paboTKH
MapuipyToB JBIKEHUS
TPaHCIOPTHBIX CPEICTB TPHU
BHYTPEHHHUX "
MEXTyHApOIHBIX
HepeBO3Kax IPy30B,;

- MOPSIIOK U TpeOOBaHHS K
3aI0JIHEHUIO TPAHCTIOPTHBIX
JIOKYMEHTOB;

- CTpPYKTypy 3aTpar Ha
TPaHCIIOPTUPOBKY,
HaTpaBJICHUs] ONMTUMH3AINN
TPaHCIIOPTHBIX PACXO/I0B;

- coJep)KaHMe, 3aJadd "
MPUHIMIEL JIOTHCTHYECKOTO
CepBHCa;

- DJIEMEHTHl  CEPBHUCHOTO
00CITy>KUBaHHUS;

- KJIaCCU(UKAITUIO
JIOTHCTUYECKOTO CEpPBHCA;

-  poilb MapKeTHHra B
JIOTUCTUYECKOM CEPBHUCE;

- 9KOHOMHYECKHE
mapameTpsl  OpraHU3aluu
JIOTHCTUYECKOTO CEpPBHCA;

- MOKa3aTelH!,
OLICHMBAIOLIME  KauecCTBO
JIOTHCTUYECKOTO CEPBHUCA;

- YPOBHH ¥ IapaMeTpsl
Ka4ecTBa  JIOTHCTHYECKOTO

CepBHCa;
- (hakTOpHI KadecTBa
CEPBUCHOTO OOCITYKUBAHUS;

- KJaccuuKanys
oKazarenen OLICHKH

OK
Koa YMmerh 3HaTth JIP
OK 01. - paccuuThIBaTh CTOMMOCTH | - OCHOBBI  HopMmaTuBHO- | JIP 13 CoOmogarommii B cBoeit

PO ECCHOHATTLHON ACATEITHEHOCTH
ATUYECKHE TIPHHIIAITEL: YECTHOCTH,
HE3aBHCHUMOCTH,
mpohecCHOHATBHOTO
CKETITUIIN3MA, TPOTHUBOJICHCTBHS
KOppynuuu U JKCTPEMU3MY,
o0Omamaronui CHUCTEMHBIM
MBIIIEHUEM 74 yMEHHEM
MIPUHAMATH PEIIeHUE B YCIOBUSX
pHUCKa ¥ HEONPEACICHHOCTH

JIP 14 TO0TOBBIM COOTBETCTBOBATH

OKHAHUSIM paboTonareneii:
MPOEKTHO-MBICIISALLINAMN,
3 PEeKTHBHO

B3aUMOJICUCTBYIOIIUNA C YiICHAMHU
KOMaH/Ibl M COTPYIHUYAIOIIUN C
JIPYTMMH  JIIOBMH, OCO3HAHHO
BBIITOJTHSFOIIUNA

npodeccHoHaNbHbIE TPeOOBaHMUS,
OTBETCTBEHHBIN, ITyHKTyaJIbHBIH,

JUCUUIIMHUPOBAHHBIH,
TPYIOTIOONBBIH, KPUTHUYECKHU
MBICTISIIITUM, HalleJIeHHBIN Ha
JIOCTHIKEHHE IMOCTaBJIECHHBIX
LeIeH; JEMOHCTPUPYIOIIHIA
npodecCHOHANTBHYIO
JKU3HECTOMKOCTh

JIP 15 OTKpBITBII K TEeKylIUM U
MEPCIEKTHBHBIM W3MEHEHHUSIM B
MUpE TpyAa U npodeccuii




JIOTUCTUYECCKOT'O CEpBHUCa

OK 02. - paccuuThIBaTh CTOMMOCThH | - OCHOBBI  HopMmaTuBHO- | JIP 13 CoOmogatommii B cBoeit
IPY30MEPEBO30K  Pa3jIMYHBIMU | IPABOBOTO PETYJIMPOBAaHUS | MPOPECCHOHAIBLHON NEATEIHOCTH
BHJAMH TPAHCIOPTa, B T.4. | HEPEBO3KH I'PYy30B; ATUYECKHE TIPUHIIAITEL: YECTHOCTH,
CMEIIaHHOM MEePEBO3KH; -  TIOPANOK OpraHu3alli | HE3aBHUCUMOCTH,

- ONpenensiTh ONTHUMAIBHBIN | TIEPEBO3KU Ipy30B | nMpodeccCHnoHaIbLHOrO
MapIuIpyT IIepeBO3KH; Pa3TMIHBIMA BHJIAMH | CKENTHUIIN3MA, IPOTHBOACHCTBUS
- OCYIIECTBIISITH BBEIOOp | TpaHCIIOPTA, B T.4. | KOPPYIIIUA W OKCTPEMHU3MY,
TPAHCIIOPTHOTO CPEJICTBA; CMEIIaHHBIX TEPEBO30K; o0mamaronui CHCTEMHBIM
- 3amoJHATH TPAHCIIOPTHEIC | - CI10CcoObI pacdeTa | MBITTUICHHEM )74 yMEHHEM
JIOKYMEHTHI, B T4 Ha | CTOUMOCTH ITIEPEBO3KH; MPUHAMATE PEIIeHUEe B YCIOBHUSIX
AHTJIMMCKOM SI3BIKC; - BUJBI, TUIIBI U MApaMeTphl | pUCKa U HEOMPEACICHHOCTH
-  TPOBOIUTH ONTHUMHU3ALMIO | TPAHCIIOPTHBIX CPEACTB,; JIP 14 TOTOBBIII COOTBETCTBOBATH
TPAHCITOPTHBIX PaCXOOB; - TOPSAOK  pa3pabOTKH | OKUITAHUSIM paboromareneii:
- MIPUMEHSTh METOJBI | MapIIPyTOB JBIDKEHUS | TPOCKTHO-MBICIISIINHN,
MapKETUHTOBBIX TPAHCIIOPTHBIX CPEACTB MpH | 3 (HEKTUBHO
HCCIIEAOBAHMIM; BHYTPEHHUX U | B3aUMOJICUCTBYIOIIUMN C YICHAMHU
- ONpedensiTh 3KOHOMHYECKHE | MEXTyHapOIHBIX KOMaH/Abl W COTPYIHUYAIOIINN C
mmapaMeTpbl  JIOTUCTUYECKOTO | MEePEBO3KAX I'PY30B; JIpYTUMHU  JTIIOABMH, OCO3HAHHO
CEepBHCa; - TIOPSIOK W TPeOOBaHUS K | BBHIONHSIOIINI
- TPUMEHSTh METOJBI OIEHKH | 3aIOJHEHHIO TPAHCIIOPTHHIX | MpOQecCHOHANBHBIE TPEeOOBaHMUSA,
KauecTBa JIOTUCTUYECKOTO | JOKYMEHTOB; OTBETCTBEHHBIN, MyHKTyaJIbHBIH,
CEpBUCA; - CTPYKTYpy 3aTpaT Ha | AUCHMILTMHUPOBAHHBIN,
- ONpeNeNsTb  MapaMmeTpsl | TPAHCTIOPTHPOBKY, TPYIOTIOONBBIH, KPUTHYECKA
KayecTBa JIOTUCTHYECKOTO | HAMPaBIEHUS ONTHUMH3AINK | MBICIISIIMIA,  HAlEICHHBIH  Ha
CEpBUCA; TPAHCIIOPTHBIX PACXOJIOB; JIOCTHIKEHHE IMOCTAaBJICHHBIX
- paccuuThIBaTh TIOKa3aTelld | - COJIepXaHWe, 3aJaddl | | menei; JIEMOHCTPUPYIOIITHIA
3¢ (PeKTUBHOCTH MIPUHIIUIEL JIOTUCTHYECKOTO | MPO(heCCHOHAIBHYIO
JIOTHCTMYECKOTO ~ cepBuca; - | SCPBHCE; KU3HECTOHKOCT 5
OLIEHHBATE >ddexTrBrOCTS | aneMeHTsl  cepBUCHOTO | JIP 15 OTKpBITHII K TeKymuM u
ypOBHS HOLHCTHUCCKOTO 00CITy )KHBaHNS; MEPCIEKTUBHBIM HM3MEHEHUSIM B

- Knaccupukanuio Mupe Tpyaa u npodeccuii
00CIyKUBaHHUSI JIOTHCTUYECKOTO CEPBUCA;

-  pomp MapKeTHHra B

JIOTUCTHYECKOM CEPBUCE;

- IKOHOMHYECKHE

nmapaMmeTpsl  OpraHHU3aliH

JIOTUCTHUYECKOTO CEPBUCA;

- MOKa3aTeIu,

OILICHUBAIOIIINE KayecTBO

JIOTUCTUYECKOT'O CEPBUCA;

- YpOBHH ® TIapaMeTphl

KayecTBa  JIOTMCTUYECKOIO

CepBUCa;

- (hakTopsI KayecTBa

CEPBHCHOTO 0OCTy)KUBAHMUS,;

- KJIAaCCU(UKAIUSL

IOKa3aTreliei OLICHKH

JIOTHCTHYECKOTO CEPBHUCA

OK 03. - paccuuThIBaTh CTOMMOCTH | - OCHOBBI  HopMmaTuBHO- | JIP 13 ColOmogatommii B cBoeit

IPY30MIEPEBO30K  PA3THYHBIMU
BUJAMU TpaHCIOpPTa, B T.4.
CMEIIaHHOU MEPEBO3KH;

- ONpenensiTb ONTHUMAIbHBII
MapIpyT IEePEeBO3KH;

- OCYIIECTBIIATH BBIOOD
TPaHCIIOPTHOTO CPEACTBA;

MIPaBOBOTO  PETYIHPOBAHUSA
MIEPEBO3KH I'PY30B,;

- TOPSAAOK  OpraHu3aiu{
MEPEBO3KU Tpy30B
Pa3IMIHBIMA BUJIAMH
TPAHCIIOPTA, B T.4.

CMCIIAHHBIX IIEPEBO30K,

mpo(heCCHOHAIBHON AESITEIBHOCTH
STHYECKHUE TPUHIIUIIBI: YECTHOCTH,
HE3aBUCUMOCTH,
po(heCCHOHATBHOIO
CKEIITUIM3Ma, IPOTHUBOJCHCTBHS
KOpPYIIIMA ¥ DKCTPEMH3MY,
0013 1ar0IAH CHCTEMHBIM




- 3amojHATH TPAHCIIOPTHEIE | - CITOCOOBI pacdeTa | MBITTUICHHEM u YMEHHUEM
JOKyMEHTB, B  T.4. Ha | CTOUMOCTHU IIEPEBO3KH; MPUHUMATEL PEIICHUE B YCIOBUAX
AHTJIMACKOM SI3BIKE; - BUJIBI, THITBI M ITAPAMETPhI | PUCKA U HEOIIPEICIICHHOCTH
- MPOBOJUTH ONTHUMH3AIUIO | TPAHCIIOPTHBIX CPECTB; JIP 14 T'oTOBBIII COOTBETCTBOBATh
TPAHCIIOPTHBIX PaCXOOB; - TOPSAOK  pa3pabOTKH | OKUITAHUSIM paboromareneii:
- MIPUMECHSTh METOJIbI | MapIIPyTOB JBUOKCHUS | TPOEKTHO-MBICIISITIIHIA,
MapKETHHTOBBIX TPAHCIIOPTHBIX CPEACTB MpH | A3 (HEKTUBHO
HCCIIEA0BAHMIM; BHYTPEHHUX U | B3aUMOJICUCTBYIOIIUN C YICHAMHU
- ONpedensiTh SKOHOMHYECKHE | MEXTyHapOIHBIX KOMaH/Abl W COTPYIHUYAIONMINN C
MmapaMmeTpsl  JIOTHCTUYECKOTO | IEPEBO3KaX IPy30B,; JIPYTHMU  JIFOJIBMH, OCO3HAHHO
CEpBHCa; - TIOPSZIOK W TPeOOBAHUS K | BBHITIOTHSIIOIINN
- TPUMEHAThL METOABI OIICHKH | 3alOJTHCHHIO TPAHCIIOPTHHIX | MpOod)eCCHOHANBHBIE TPeOOBaHUA,
KadecTBa JIOTUCTHYECKOTO | JOKYMEHTOB; OTBETCTBECHHBIN, IyHKTYaJIbHBIN,
CEpBUCA; - CIPYKTypy 3aTpaT Ha | AMCUUIUTMHUPOBAHHBIM,
- ONpemeNnsiTb  MapaMmeTpsl | TPAHCTIOPTHPOBKY, TPYAOTIOONBBIH, KPUTHICCKU
KadecTBa JIOTUCTHYECKOTO | HANPaBIEHUS ONTHUMH3AINK | MBICIISIINIA,  HAlEICHHBIH  Ha
CEpBUCA; TPAHCIIOPTHBIX PACXOJI0B; JIOCTH)KCHHE MTOCTABJICHHBIX
- paccuuThIBaTh TIOKa3aTelld | - COAepXaHWe, 3aJaddl | | menei; JIEMOHCTPUPYIOIITHIA
3¢ (heKTUBHOCTH MIPUHIUIIEL JIOTUCTHYECKOTO | MPO(heCCHOHATBHYIO
JIOTHCTMYECKOTO ~ cepBuca; - | “CPBHCE; KU3HECTOMKOCT 5
OLICHHBATE >ddexTHBHOCTS | aneMeHTsl  cepBUcHOTO | JIP 15 OTKpBITHII K TeKymuM u
yPOBHS OFHCTHIECKOTO 00CITy )XKHBaHNS; MEPCIIEKTUBHBIM M3MEHEHUSM B

- Knaccupukanuio Mupe Tpyaa u npodeccuit
00cIyKUBaHHUsI JIOTUCTHUYECKOTO CEPBUCA;

-  pomp MapKeTHHra B

JIOTUCTHUYECKOM CEPBUCE;

- SKOHOMHUYECKHE

mapaMeTpsl  OpraHU3alliH

JIOTUCTHYECKOTO CEPBHCA;

- MoKa3aTell,

OIICHUBAIOIIIHE Ka4eCcTBO

JIOTUCTHUYECKOTO CEPBUCA;

- YPOBHM U HapameTphbl

KadyecTBa  JIOTHCTUYECKOIO

cepBHca;

- (hakTopsI KadecTBa

CEpBUCHOTO 00CITY)KUBAHUS,

- KJIAaCCU(UKAIUSL

TTOKa3aTeNeH OIICHKHU

JIOTHCTHYECKOTO CEPBHUCA

OK 04 - paccuuThIBaTh CTOMMOCTH | - OCHOBBI  HopMmaTuBHO- | JIP 13 ColOmoparommii B cBoeit

rpy30MEPEBO30OK  Pa3IUYHbIMU
BUJAaMU TpaHCHOpTa, B T.4Y.
CMEUIaHHOM MEPEBO3KY;

- OINpEeNeNaATh ONTUMAaIbHbIN
MapIIpyT NEPEBO3KHU;

- OCYIIECTBIIATH BBIOOD
TPaHCHOPTHOTO CPE/CTBA;

- 3alOJIHATH  TPAHCIOPTHBIE
JOKYMEHTB, B  T.4. Ha
AQHTJTMHACKOM SI3BIKE;

- IPOBOJUTH ONTUMM3ALHUIO
TPAHCHOPTHBIX PacXoi0B;

- NPUMEHATH METO/BI
MapKETUHTOBBIX
HCCIICIOBAHUM;

MPABOBOTO  PETYIUPOBAHUS
MIEPEBO3KH I'PY30B;

- MOpSAOK  OpraHu3aluu
HePEeBO3KU Tpy30B
Pas3sIMYHbBIMHA BUIaMHU
TpaHCHOPTa, B T.4.
CMEILIaHHBIX NIEPEBO30K;

- CIIO0COOBI pacuera

CTOMMOCTH TIEPEBO3KH;

- BUJIBI, THITBI U ITAPaMETPhI
TPaHCIIOPTHBIX CPEJICTB;

- TOpSAOK  pa3paboTKH
MapIIpyToB JIBUKCHHUS
TPaHCIOPTHBIX CPEJCTB TPU
BHYTPEHHUX "
MEXTYHAPOIHBIX
MIePEeBO3KaX IPYy30B;

po(heCCHOHAIBHON AESITEIBHOCTH
3THYECKHE TPUHIIUIIBI: YECTHOCTH,
HE3aBUCHMOCTH,
po(heCCHOHATIBHOTO
CKE€NTHUIMU3Ma, HpOTI/IBO}ICﬁCTBI/Iﬂ
KOpPYIIMA M OKCTPEMH3MY,
o0magaronuii CHCTEMHBIM
MBIIIJICHUEM nu YMCHUEM
MPUHUMATL PEHICHHE B YCIOBHAX
pHCKa U HEOTPEIEICHHOCTH

JIP 14 T'OTOBBIII COOTBETCTBOBATH

OXKHMTAHHSIM paboromareneii:
MPOEKTHO-MBICIISITIIHIA,
3¢ heKTUBHO

B3aUMO/JICUCTBYIOLINNA C YIIEHaAMU
KOMAaHJIbl M COTPYJHUYAIOUIUN C
JIPYTUMHU  JIIOABMH, OCO3HAHHO




- ONpENeNsATh DKOHOMHYECKHE | - TOPSAIOK W TPEOOBAHUS K | BBITOTHSIOITHI
mapaMeTpbl  JIOTHCTHYECKOIO | 3allOJHCHHIO TPAHCIIOPTHBIX | MpodecCHOHalIbHbIE TPeOOBaHMUS,
CEpBUCA; JIOKYMEHTOB; OTBETCTBEHHBIN, ITyHKTYaJIbHBIN,
- TPUMEHSTh METOJBI OICHKH | - CTPYKTYypy 3aTpaT Ha | JUCIUILNIMHUPOBAHHBIH,
KayecTBa JIOTUCTHYECKOTO | TPAHCIIOPTUPOBKY, TPYAOTIOONBBIH, KPUTHICCKU
CEpBUCA; HaIPaBJICHUS ONTUMU3AIMK | MBICIAIIMIA,  HALCICHHBIA  Ha
- ONpeNeNsITh  MapaMmeTphl | TPAHCIOPTHHIX PACXOJIOB; JIOCTIKEHHE ITOCTABJIEHHBIX
KayecTBa JIOTHCTHYIECKOTO | - COACpKaHWe, 3amdadd | | ICIeH; JEMOHCTPUPYIOIITHI
CEpBHCa; MIPUHIUIIEL JIOTUCTHYECKOTO | MPO(heCCHOHATBHYIO
- paccuuThIBaTh IIOKA3aTEIHU | CEPBUCA; JKM3HECTOMKOCTD
3¢bHeKTUBHOCTH - anemeHTHl cepBucHOrO | JIP 15 OTKpBITBI K TEKyIIIM U
JIOTHCTUYECKOTO ~ CEPBHCA; - 00CITy XHBaHNS, MMePCICKTUBHBIM HM3MCHEHUSIM B
OLICHUBATh 3¢ (EeKTUBHOCTH ) KIaccHpuKanmo MHpE TpyJa U podeccuii

JIOTUCTUYECKOTO CEPBUCA;
YpOBHS JIOTUCTHYECKOTO | _ pDOTh  MapKETHHra B
00CITy KHBAHUS JIOTUCTHYECKOM CEPBHCE;

- IKOHOMHYECKHE

mapaMeTpsl  OpraHU3aIliH

JIOTUCTHYECKOTO CEPBHCA;

- IOKa3aTelIu,

OIICHUBAIOIIINE KayecTBO

JIOTUCTHYECKOTO CEPBHCA;

- YPOBHM U TMapameTphbl

KayecTBa  JIOTHCTUYECKOIO

cepBHmca;

- (hakTopbl KadecTBa

CEpBUCHOTO 00CITYKUBAHUS,

- KIJIacCU(pUKAIUSL

MOKa3aTreJien OLIEHKH

JIOTHCTUYECKOTO CEPBHUCA

OK 05. - paccuuThIBaTh CTOMMOCTH | - OCHOBBI ~ HopMmaTuBHO- | JIP 13 CobOmoparommii B cBoeit

rpy30HEPEBO30K  Pa3IUYHbIMU
BUJIaMH TpAHCIOpPTa, B T.U.
CMEUIaHHOW MEPEBO3KH;

- OINpENEeNATh ONTUMAaIbHBIN
MapuIpyT NEPEBO3KHU;

- OCYIUECTBISTh BEIOOD
TPaHCIIOPTHOI'O CPEJICTBA;

- 3alOJHATH TPAHCIOPTHBIE
JIOKYMEHTBHI, B T Ha
AHTJIMMCKOM SI3BIKC;

- MNPOBOJUTH ONTUMH3AIUIO
TPAHCIIOPTHBIX PACXOIOB;

- MPUMEHSTh METO/BI
MapKETHHTOBBIX
HCCIICJOBAHUM;

- OINpPENENATh 3KOHOMUYECKUE
napaMeTpbl  JIOTUCTHUYECKOIO
CEpBHUCa;

- MPUMEHSATH METOAbl OLIEHKHU
KauecTBa JIOTUCTHUYECKOI'O
CEpBHUCa;

- ONpeaensaTh  IMapaMeTphl
KauecTBa JIOTUCTHUYECKOIO
CEpBHUCa;

- paccuuThIBaTh IOKa3aTelIn
s heKTUBHOCTH

MIPAaBOBOTO  PETYJIMPOBAHUSA
MIEPEBO3KH I'PY30B;

- TOpSANOK  OpraHHU3aINH
HePEeBO3KU Tpy30B
PasiIIMYHbIMHA BUJaMU
TpaHCIopTa, B T.4.
CMEIIAaHHBIX IIEPEBO3OK;

- CII0COOBI pacuera

CTOMMOCTH NEPEBO3KH;

- BUJIBI, THIIBl U MapaMeTphl
TPAHCIIOPTHBIX CPEJICTB;

- NOpsAOOK  pa3paboTKu
MapIpyToB JBUKEHUSA
TPAHCIIOPTHBIX CPEACTB IMPH
BHYTpPEHHHX u
MEXAYHapOJHBIX
NepeBO3Kax Ipy30B;

- TIOPSIIOK U TpeOOBaHUS K
3aMOJIHEHUIO TPAHCIOPTHBIX

JIOKYMEHTOB;
- CTIPYKTypy 3arpaT Ha
TPaHCIIOPTUPOBKY,

HATPaBJICHUS] ONMTUMH3AINN
TPaHCIOPTHBIX PACXOJIOB;

- copepkaHWe, 3aJadd U
MPUHIUIEI JIOTHCTHYECKOTO
CepBHCa;

po(heCCHOHAIBHOMN JESITENBHOCTH
3THYECKHUE TPUHIIUIIBI: YECTHOCTH,
HE3aBUCHUMOCTH,
po(heCCHOHATBHOTO
CKCINITUMU3Ma, HpOTI/IBOI[CﬁCTBI/IH
KOppPYIIIMA ¥ OKCTPEMH3MY,
oOmagaronuii CHCTEMHBIM
MBIIIJICHUEM nu yMeHI/IeM
MPUHUMATL PEHICHHE B YCIOBHAX
pHCKa U HEONPEICICHHOCTH

JIP 14 TOoTOBBIIi COOTBETCTBOBATH

OXKUTAaHUSIM paboTonareneii:
MTPOEKTHO-MBICIISIIIHA,
3 PEeKTHBHO

B3aWMO/JICUCTBYIOLIMNA C YIEHaAMU
KOMaHJIbl U COTPYJHUYAIOUUN C
JIPYTUMHU  JIIOABMH, OCO3HAHHO
BBITIOTHSIFOIITHA
npodecCHoHaNbHBIE TPeOOBaHMUS,
OTBETCTBEHHBIH, IyHKTYaJlbHBIH,
JUCHUTUIMHAPOBAHHBIHN,
TPYIOTIOOMBBIHA, KPUTHYECKU
MBICIISIIUM,  HAICICHHBIM  Ha
JTOCTHKEHHE IMOCTABJICHHBIX
LeJe; JIEMOHCTPUPYIOIINANA
npodecCHOHANBHYIO
JKM3HECTOMKOCTD




JIOTUCTUYECKOTO
OLICHUBATh
YPOBHS

00CITy KIBaHHS

cepBuca; -

3¢ (dEeKTUBHOCTD
JIOTHCTHYECKOTO

- DJEMEHTHI
00CITy)KMBaHMS;
- KJ1accu(UKaIHIO
JIOTHCTUYECKOTO CEpPBHCA;

- polp MapKeTMHra B
JIOTHCTUYECKOM CEPBUCE;

- 9KOHOMHYECKHE
mapaMeTpsl  OpraHU3aluH
JIOTUCTUYECKOTO CEePBHUCA;

- MoKa3aTeny,
OLICHUBAIOIIIHE Ka4ecTBO
JIOTHCTUYECKOTO CEePBHUCA;

- YpPOBHM HW THapameTpbl
KayecTBa  JIOTHCTHYECKOTO
CepBHCa;

- (hakTopbl KadecTBa
CEpBUCHOTO 00CITYKUBAHUS,
- KIIacCU(pUKAIUSL

CEpBUCHOTO

noKka3aTeJiel OILICHKH

JIOTUCTUYECCKOT'O CEepBUCA

JIP 15 OTKpHITBIA K TEKYIIUM H
MEPCIECKTHBHBIM W3MCHEHHSIM B
MUpe TpyZAa u npodeccuit

OK 09.

- pacCUuThIBaThb

CTOMMOCTD

IPY30IEPEBO30K  Pa3IHMYHBIMH

BUAAMHU TPAHCIIOPTA,

B T.4.

CMEUIaHHOW MEPEBO3KH;
- OINpENENATh ONTHUMAaIbHBIN
MapHIpyT MEPEBO3KY;

- OCYLICCTBJIATH

BEIOOD

TPAaHCIOPTHOTO CPE/ICTBA;

- 3alloJIHATH
HOKYMCHTHI, B

TPAHCIIOPTHBIE

T.4Y. Ha

AHTJIHMCKOM SA3BIKEC,

- IIPOBOJUTH

ONTUMM3ALIUIO

TPAHCHOPTHBIX PacXo0B;

- MPUMEHSTh
MapKCTHUHI'OBBIX
HCCIICAOBAHUM;

METOAbI

- OIpeaAcIATb 3KOHOMHYCCKUC

napameTpbl
cepBucCa;

JJOTUCTHYCCKOI'O

- HOPUMCHATH MCTOAbI OLCHKH

KaJyecTBa
cepBucCa;
- OmpeneniTh
KaJyecTBa
cepBucCa;
- pacCYMTHIBATH
3¢ heKTUBHOCTH
JIOTHCTHYECKOTO
OLICHUBATh
YPOBHS
00CITy)KUBaHUS

JJOTUCTHYCCKOI'O

napameTpbl

JJOTUCTHYECCKOI'O

IIOKa3aTeIn

cepBuca; -

3¢ (EeKTUBHOCTH
JIOTHCTHYECKOTO

- OCHOBBI HOPMAaTHUBHO-
MIPaBOBOTO  PETYIMPOBAHUSA
MIEPEBO3KH I'PY30B;

- MOpSIOK  OpraHu3aluu
HEePEBO3KH Ipy30B
PpasiInYHbIMHA BUJaMU
TpaHCIopTa, B T.4.
CMEILIaHHBIX IIEPEBO30K;

- CHOCOOBI pacuera

CTOMMOCTH NIEPEBO3KH;

- BU[BI, THUIIBl U NTApaMETpPhI
TPAHCIIOPTHBIX CPENICTB;

- NOpAOOK  pa3paboTKu
MapLIpyToB JBIDKEHUS
TPAHCIIOPTHBIX CPEACTB IMPH
BHYTPEHHUX u
MEXTyHapOIHBIX
[epEeBO3KaxX I'Py30B;

- TIOPSIIOK U TpeOOBaHUS K
3aIOJIHEHUIO TPAHCIOPTHBIX

JIOKYMEHTOB;
- CTPYKTypy 3arpaT Ha
TPaHCIIOPTUPOBKY,

HAalpaBJICHUs. ONTHMHU3ALUH
TPaHCIIOPTHBIX PACXOJIOB;

- coAep)KaHWe, 3aJadd MU
NPUHLMUIBEI JIOTUCTUYECKOTO
cepBuca;

- DJEMEHTHI
00CITy>KUBaHHUS;
- KJ1accu(UKaIHIO
JIOTUCTUYECKOTO CEePBHUCA;

- polp MapKeTMHra B
JIOTHCTUYECKOM CEPBUCE;

- HKOHOMHYECKHE
mapaMeTpsl  OpraHU3aluH
JIOTHCTUYECKOTO CEPBHCA;

- NIOKa3aTelH,

CEpBHUCHOTO

JIP 13 CoOmroparomiuii B CBOEH
po(heCCHOHAIBHON ACSITEIBHOCTH
STHYECKHE TPUHIIUIIBI: YECTHOCTH,
HE3aBHCHUMOCTH,
npo¢eCcCHOHANTBEHOTO
CKCIITUMU3MaA, HpOTHBOﬂCﬁCTBHH
KOpPYIIIMA ¥ OKCTPEMH3MY,
o0mamaronuii CHCTEMHBIM
MBIIIIJICHUEM nu yMeHI/IeM
MPUHUMATL PELICHUE B YCIOBHUAX
pHCKa U HEONPEIeICHHOCTH

JIP 14 T'0TOBBII COOTBETCTBOBATH

OXHIaHHUAM paboroaaTereii:
HPOEKTHO-MBICIISIIIIHH,
3¢ PEeKTHBHO

B3aUMO/JICUCTBYIOIIMNA C YICHaAMU
KOMaH/Abl M COTPYJHUYAIOMUN C
JIPYTMMH  JIIOBMH, OCO3HAHHO
BBITIOTHSIFOIITHA
npodeccuoHanbHble  TpeOOBaHUS,
OTBETCTBEHHBIH, ITyHKTYaJbHBIM,
JTUCIUTUTHHUPOBAHHBIH,
TPYAOIIIOOUBBIH, KPUTHUYECKU
MBICIIAIIMNA,  HALENEHHbIM  Ha
JIOCTHKECHHE MOCTaBJICHHBIX
Lenen; JIEMOHCTPUPYIOILHIA
npodecCHOHANBHYIO
JKU3HECTOUKOCTD

JIP 15 OTKpBITBI K TEKymIUM |

MEPCIICKTUBHEIM  M3MCHCHUSM B
MHpE Tpyaa u mpodeccuit




OIIEHMBAIOIINE Ka4decTBO
JIOTUCTHYECKOTO CEPBHCA;

- YpPOBHM U TapameTpsl
KayecTBa  JIOTHCTHYECKOTO
cepBmca;

- (hakTopsI KayecTBa
CEpBUCHOTO 00CITyKUBAHHS;
- KJTaccu(uKams
roKazareJyen OLIEHKHU

JIOTUCTUYCCKOT'O CEpBUCA

IIK
Kona YMmerhb 3HaThb BaaaeTrh HaBBIKAMH

TIK 3.1 - pacCUMTBIBATh CTOMMOCTb | - OCHOBBI ~ HOPMATHBHO- | - y4aCTHs B OPraHHM3aIlMH IIPOIIEcca
IPY30MEPEBO30K  Pa3IMYHBIMK | TIPABOBOTO PETYJIMPOBAHUSI | IEPEBO3KHU IPY30B;

IIK 3.2 BUJAMH TPAHCIOPTa, B T.4. | IEPEBO3KH IPY30B; - ONTHMHU3AIUK TPAHCIOPTHBIX
CMEIIaHHOM MePEBO3KH; - MOPSJOK  OpraHM3aliH | PacXooB;

IIK 3.3 - ONpeNensTh ONTHMAIBHBINA | MIEPEBO3KU TPY30B | y4acTus B pa3pabOTKe 3JIEMEHTOB
MapuipyT IEpEeBO3KH; PpasIMIHBIMHU BUAAMU | JJOrHCTHYCCKOTrO CepBUCa;
- OCYIIECTBIIATD BBIOOp | TpaHCIIOPTA, B T | . yyacTHs B aHANM3E SNEMEHTOB
TPAHCIOPTHOTO CPEICTRA,; CMEIIaHHBIX TTEPEBO30K; JIOTHCTHIECKOTO CEpBHCA
- 3aMoNHATh TPAHCIOPTHBIC | - CIIOCOOBI pacuera
JOKYMEHTBI, B  T.4. Ha | CTOUMOCTH NICPEBO3KH;
AHTIMACKOM S3BIKE; - BHIBI, THITBI U TTApaMETPhI
- MPOBOJUTH ONTUMH3AIHUIO | TPAHCIIOPTHBIX CPEICTB;
TPAHCIOPTHBIX PACXOIOB; - MOpsANOK  pa3paboTKu
- MIPUMEHSTH METOMBI | MapIIPyTOB JBIKEHUS
MapKEeTHHTOBBIX TPaHCIIOPTHBIX CPEACTB TPH
HCCIIEIOBAHUIL; BHYTPEHHHUX 5
- OMNpEENATh SKOHOMHYECKHME | MEKIYHAPOIHBIX
mapaMeTpsl  JIOTUCTHYECKOTO | TIEPEBO3KaX IPy30B;
cepBucCa; - MOPSAZOK U TpeOOBaHUS K
- MPUMEHATH METOJbI OICHKH | 3aIlOJIHCHHIO TPAHCTIOPTHBIX
KadecTBa JIOTHCTHYECKOTO | TOKYMEHTOB,;
cepBucCa; - CTpYKTypy 3aTrpaT Ha
- ONpeneNiaTh  MapaMeTphl | TPAHCIIOPTHPOBKY,
KadecTBa JIOTHCTHYECKOTO | HAIIPaBIEHUS ONTHMHU3AINH
cepBucCa; TPaHCIIOPTHBIX PACXO/I0B;
- pacCUMTHIBATH IMOKA3aTENH | - COJACPXKAHHE, 3a7aydl |
3¢ beKTUBHOCTH MPUHIUIBI JIOTHCTHYECKOTO
JIOTHCTHYECKOTO ~ cepBuca; - | “CPBHCE;
OlICHUBATh 3 HEKTUBHOCTD | NICMCHTBL  CCPBHCHOTO

00CITy>KUBaHHUS;

YPOBHS JIOTUCTUYECKOTO | _ KIACCHbUKAIIIO
00CITyKHBaHHS

JIOTCTUYECKOTO CEpPBHCA;
-  poib MapKeTHHra B
JIOTUCTHYECKOM CEPBHCE;

- 9KOHOMHUYECKHE
nmapaMeTpsl  OpraHU3al|H
JIOTUCTUYECKOTO CEPBUCA;

- MTOKa3aTeNH,
OIICHUBAIOIINE KauecTBO
JIOTUCTUYECKOTO CEPBUCA;

- YpPOBHH U TMapaMmeTpsl
KauecTBa JIOTUCTHYECKOTO
CEepBHCA;




- (hakTOpHI KadecTBa
CEPBUCHOTO OOCITYKUBAHUS;
- KJaccuuKanys

noKa3aTeJiei OILICHKH
JIOTHCTHYECKOTO CEPBHUCA

OcBoenue conepkanusi [IM obGecnieunBaeT TOCTHKEHUE CTYIEHTAMU IJIAHUPYEMbIX JTHUYHOCTHBIX
pe3yabTaToB yepe3 peanusanuto [Iporpammel Bocriutanus u counanusanuu ctyienToB I BIIOY «3mathK»
B paMKax HallpaBJI€HUN U TPOEKTOB:

HaIpaBJIEeHUs [TpoekTbl/MeponpUsTHS

Fpa)KHaHCKO-HanI/IOTI/I‘IeCKOG - «Fpa)KI[aHCKO-HanI/IOTI/I'-ICCKOG BOCIIMTAaHUEC KaK OCHOBa
Ppa3BUTUA JIUYHOCTHU «SI gacte Poccun!y

[IpodeccrnonanbHO-OpHEHTHPYIOIIEE - «[lepcrieKTHBBI MOEH CHIeUaIbHOCTHY

KynpTypHO-TBOpUECKOE - «IIyTb K ycnexy»

CrniopTHBHOE U 310pOBbecOeperaroiiee - «Hacwmuio — wmer! Ilpodunaktuka OyminuHra U
KuOepOyJUTHHT 2

OKOJIOTHYEeCcKOoe

busznec- opueHTHpYyIOIICE - «@uHAHCOBAs TPAMOTHOCTE)»




3. CTPYKTYPA U HPUMEPHOE COIAEP KAHUE ITPO®ECCUOHAJIBHOI'O MOAYJIA
3.1. TemaTn4yecknii miiad npogeccHOHAJIBLHOT0 MOTYJIS

O0beM npodeccHoHaIBLHOTO MOAYJIS, aKa/l. yac.
= IIpakTrku
2 E O06yuenune nmo M/IK
Bcero, e [é
Komsr HaumenoBanus paznenoB 'E" = B tom uncie
=
Jac. o o
IIK, OK pO(PECCHOHATEHOTO MOAYJIs S JlabopaTopHbIX o
; 3 Bcero u KypcoBeix | Camoctoste | & 5 Vye6Has Tpomssonct
2 E 6 SO BCHHAS
B pabot JBHAS 2 5
A s NPAKTHYECKUX | (IIPOEKTOB) pabota % E
= 3aHATHIH 2
= o
1 2 3 4 5 6 7 8 9 10 11
EE ii M/IK 1.1 Jloructuka 3aKkymnok 84 84 84 80 2 18 18
OK 01,
OK 02.
OK 03.
OK 04.
OK 05.
OK 09.
gi g MJIK 1.2 Cknajackas JOTMCTUKA 60 60 60 58 18 18
OK Oi ..
OK 02.
OK 03.
OK 04.
OK 05.
OK 09.
YyeOHas mpakTHKa 36 36
IIpon3BoacTBEHHAs MPAaKTHKA 36 36
[IpomesxxyTouHast aTTecTamnus 18 18
Bcero: 234 216 144 138 2 18
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3.2. Conep:xanue o0y4eHus no npogeccuoHanbHoMy moay.aro (IIM)

Jlornctruyeckast KOHIENINS OCTPOSHUSI MOJENN TPAHCIOPTHOTO 00CIy>KMBaHUs. ONTHUMH3AIHS
TPaHCIIOPTHBIX IpolieccoB. OnpeesnieHne JOTNCTHYECKUX PacXo10B Ha TpaHcnopTe. OnpenesneHne
noHstuit: Tapud, ¢paxr. TpancmoprHsle Tapudbl. Bungsl TapudoB m ux xmaccupuxanms.
TpaHcOpTHBIE OTIepaliuy, BKIIIOYAEMbIe B COCTaB TPOBO3HOW TuiaThl. TapudHbIe mpaBmia
MEepeBO30K PAa3IMYHbIMK BHAaMH TpaHcropta. Ilopsgok M TpeOOBaHHS K  3arOJHEHHIO
TPaHCIIOPTHBIX JOKYMEHTOB. MeToJbl ONTUMH3ALUK TPAHCIIOPTHBIX IpoleccoB. OnTuMu3anus

3aTpaT B TPAHCIIOPTHOM JIOTUCTUKE. TPaHCIIOPTHO-IOTHYECKUE LIETIOYKH.

HaumeHnoBaHue Oo0bem, akan. | [IpakTuyeckas Yposenn
pa3fiesioB U TeM 4/ B TOM NMOAT0TOBKA OCBOCHUS
npogeccCHOHAILHOIO Copaep:xanue y4yeOHOro MaTepuaJa, 4yHciie B
mony.as (IIM), JIaGopaTopHbIe padoThI H NMPAKTHYECKHUE 3aHATHS, CAMOCTOSATeIbHAsA y4eOHas padoTa dhopme
MEKIUCHUIINHAPHBIX ol0yyarmmxcs, KypcoBasi padora (IIpoeKT) NPAKTHYECKOI
kypcoB (MK) MOATOTOBKH,
akaja 4
M/IK.03.01 TpancnopTHas JOrHCTHKA
Tema 1.1. OcHOBBI Conep:xanne 84
TPAHCNIOPTHOM MecTo TpaHCIIOPTHOH JIOTUCTUKU B JJOTHCTHUECKON cucTeMe KoMnaHuu. Pois TpaHcmopTa B ey IK 3.1
JIOTHCTHKH MOCTaBOK ToBapa. HeoOXoanMOCTh MPHMEHEHUs MPUHIUIIOB JIOTHCTHKHA B paboTe TpaHCHOpTA. K 3.2
BnusHue opraHW3alMM W TEXHOJOTWH pabOThl TpaHCHOPTAa HA PE3yJIbTaTHBHOCTH CHCTEMBI K 3.3
ToBaponBIkeHUA. OCHOBHBIE 3aJadyd TPAHCHOPTHOTO OOCCIICYCHUS JIOTHCTHUKH. OCHOBBI OK 01, 02, 03,
HOPMATHBHO-TIPaBOBOT'O PErYIHPOBAaHUS IEPEBO3KH TPY30B. BUABI TPaHCHIOPTHBIX IEPEBO3OK. 2 04, 05, 09
Bri6op Buma Tpancnopra. [IpenmyinecTBa 1 HEOCTaTKN Pa3NUYHBIX BUAOB TpaHcmopTa. Cdepa
HCIIOJIb30BaHMS BUIOB TpaHcnopTa. IIpaBoBoe perynupoBanue nepeBo3ok. Ilpumenenne yciaoBuit
Incoterms. Kiaccudukarwu rpy3oB. CrocoObl OCYIIECTBICHUS MOTPY30-pasrpy304HbIX padoT.
Tapa u ynakoBka. Y CIOBUS IEPEBO3KH, XpaHEHUs rpy30B. OnacHbIe IPy36I.
B TOM uHc/Ie IPAKTHYECKHUX 3aHATHI
Bribop TpaHCHOPTHOTO CpeACTBa Ul TEPEeBO3KH TIpy3a. Bwibop Tapel m ymakoBku. Bribop
MOTPY30YHO-Pa3TPy30YHBIX MEXaHU3MOB. Pa3mernienue rpy3a B TpPaHCIIOPTHOM CpEJICTBE 32
IocTpoenue MapupyTa NepeBO3KH Ipy3a
Tema 1.2. Ontumuzauus | Coaep:xanue
TPAHCIIOPTHOM Oprasuzanus ¥ MJIaHUPOBaHHE MepeBo30K. CHCTEMBbI IIaHUPOBAaHUS NepeBo30K. OpraHu3aris MK 3.1
JIOTHCTHKHU BHYTPEHHHUX II€PEBO30K. TepMUHATIBHBIE NEpeBO3KH. BUaBI MapuIpyToB AJs MEPEBO3KH I'PY30B: K 3.2
MasTHUKOBBIE, BeEPHBIE, KOJIbIIEBbIe. BBIOOP MapiipyTa TpaHCIIOPTHPOBKH. [10PSIOK BBITOTHEHHS K 3.3
MOTPY30YHO-PA3rPy30YHBIX paboT. DTambl TUIAHUPOBAHUS IEPEBO30K: TEXHHUKO-IKOHOMHYECKOE OK 01, 02, 03,
TUTAHUPOBAHKE, KaJCHAApHOE IUIAHMPOBAHWE, IUCIECTYMPOBAHUE. TEpMHHAIBLHBIC MEPEBO3KH. 04, 05, 09
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B ToM 4Hc/Ie IPAKTHYECKUX 3aHATHIA

MK 3.1

OpraHu3zanys MepeBo3Ky Tpy3a B MEKIYHAPOITHOM COOOIICHUH K 3.2
Pacuer 3atpar Ha IIepeBO3KY Ipy3a pasiuYHbIMKU BUAAMHU TPAHCIIOPTA 48 IIK 3.3
3anoJHeHUE TPAHCIOPTHOM I0KyMEHTAIMH OK 01, 02, 03,
IIpnMepHas TeMaTHKA CAMOCTOATEJILHON y4eOHOI padoThl NpH U3y4YeHnH pa3aena 1 04, 05, 09
Cucremarnueckas mpopaboTKa KOHCIIEKTOB 3aHSTHH, y4eOHOH 1 crieruanbHON 3KOHOMHYECKOW JINTepaTypsl (10 BOIpocaM K
naparpadgam, riaBaM y4eOHbBIX IT0COOMii, COCTAaBIEHHBIX MTPETo/aBaTelIeM ), BBIOJIHEHHE JOMAIIHUX 3a/IaHUH 110 TeMaMm:
1. camocrosiTensHOE U3yUeHHE HOPMATHBHOM JOKYMEHTAIIMH.
2. COCTaBIEHHE KPOCCBOPJOB, Pe0yCOB, TECTOB IO TEMaM
3. pemieHme 3a1a4 10 TEMaM 2
4. 3amonHeHHe JOKyMEHTAIHH
5. pa3paboTka cXeM-KOHCIEKTOB JIJIsl 3aKpEILICHUs MaTepuaa | YIopsoueHus HHpOopMaIuu
6. MOAroTOBKA K MPaKTUYECKUM PabOTaM C HCIONB30BAHHEM METOUYECKHX PEKOMEH Al penoaBatens, ohopMIIeHHE
MIPAKTUYECKUX padoT K UX 3alIUTE.
MJK.03.02 JlorucTika cepBHCHOTO 00CTYKHBAHHUSA 60
Tema 2.1. OcHOBBI Conep:xanue
JIOTHCTHKH CEPBHCHOI0 OmnpeneneHre CEpBUCHOTO O0CITYKUBaHUs. YTIpaBIeHUE 3aKa3aMH. VIHTErpupOBaHHBIN MOAXOI K MK 3.1
00CIy;KHBAHUSA yInpaBieHUIo 3aka3zamu. llmaHupoBaHue 3aka3oB. [lepenmaua 3akazoB. OOpaboTka 3aKa3oB. K 3.2
Beinonnenue 3aka3oB. [lMkibl 3aka30B M MX XAPAaKTEPUCTUKU. YUYACTHUKU CUCTEMBbI K 3.3
JIOTUCTUYECKOTO cepBuca. JlorucTuueckuii cepBHC M €ro CocTaBistonue. B3aumMopeicTBue 2 OK 01, 02, 03,
JIOTUCTUKU M MapKeTHHTa Npu (OPMUPOBAaHMM TOJUTHKUA OOCHYXHBaHMs KiueHta. Crparerus 04, 05, 09
oOcnyxuBaHUs. BrnusHMe BHEmIHEW cpeasl Ha cTpareruio oOciyxuBaHus. PopMHpOBaHUE
CHCTEMBI yCIIYT JIOTHCTHYECKOTO CepBHCa
B ToM yuciie MpakTHYeCKUX 3aHATUH
OnruMu3aIys napaMeTpoB BHITIOIHEHHS JIOTHCTHYECKOTO 3aKa3a 30
OnpezeneHre OCHOBHBIX MMaPaMeTPOB JIOTHCTUYECKOTO CEPBHCA M UX OIIEHKa
Tema 2.2. | Coaep:xaHue
®dopmupoBaHue OleHKa KayecTBa JIOTHCTHYECKOTO OOCIY)KMBaHUs. YTPaBJICHUE JIOTMCTHYECKUM CEPBHCOM. MK 3.1
CHCTEMBbI VYpoBenb obOciyxuBaHus KkinMeHToB. CucremMa cOaJaHCHPOBAaHHBIX — IOKaszaTeled  mpH K 3.2
JIOTHCTHYECKOI'0 CEPBHCA | JIOTHCTHYECKOM OOCITy)KMBaHWM TNoTpeOuTeneil. Kpurepun OLEHKH YPOBHS JIOTMCTHYECKOTO MK 3.3
cepBHca MOCTaBIIMKa ToBapoB. OOmme nokazatenn 3PPEKTUBHOCTH CEPBHCHOM JIESATEIBHOCTH OK 01, 02, 03,
ITokazaTenu cOCTOSAHUS OCHOBHBIX KOMIIETEHIMI JTOTUCTUKU. [loka3aTenu HaJeKHOCTH KadecTBa ’ 04, 05, 09

obOciyxuBaHust. JIOTHCTHYECKUE YCIYTH MPEIIpONaXHOTO o0chmyxuBaHus. Jlormcruieckue
YCIyTH, OKa3blBaeMBIE B MpoIecce peanm3anuu ToBapoB. [lociempomaxHoe 0oOCTyXHBaHHE.
BosBparnas noructuka
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B ToM 4HC/Ie IPAKTHYECKHUX 3aHATHI

DopMUpOBaHKE JIOTHCTHYECKOTO CepBUCa

OweHKa JIOTHCTHYECKOTO CepBHCa OCPEICTBOM CHCTEMBI COaNaHCUPOBAHHBIX ITOKA3aTeIIeH

Pacuer 3aTpaT Ha cozaHue U MOAJEp KaHUE JIOTHCTUYECKOTO cepBHca 28
OreHKa ypOBHS JTOTUCTHUECKOTO CEPBUCA NTOCTABIIUKOB
YuebHasi npakTHKa pa3jeia 1 36
Buasl pador
1. O3HaKOMHTBECS C UCTOPUIECKOH CIIpaBKOW 00 OpraHM3aliy, €€ OpraHU3aAIMOHHO-TIPaBOBOM (POPMOI COOCTBEHHOCTH H
CHeuaIn3auel eI TeIbHOCTH
2. O3HAaKOMHTBCS CO CTPYKTYpOH ammapaTa YHpaBJICHHS W JOTHCTHYECKHX OTHAENOB, C JODKHOCTHBIMH MHCTPYKIHAMH
CHEIHATIICTOB TI0 JIOTUCTHKE
3. CocraBHTh CXEMY JIOTHCTHUECKOI CTPYKTYpPHI HA MPEIIPHATHH 36
4. O3HaKOMUTHCS € TpaUKOM TOKYMEHTOO0OPOTA PH OPraHU3aIluK JOCTABKH rpy3a
5. IlpunaTte yuactue B npoBepke, 00pabOTKe M 3aII0JIHEHUH JOKYMEHTOB 110 TPAaHCIIOPTUPOBKE Ipy3a
6. M3yuuTh HOPMATHBHO-WHCTPYKTHUBHBI Marepuall 1O OpraHM3aldM TPAHCIOPTHOM [ESTENbHOCTU. 3aroJHUTh
TPaAHCIOPTHBIE JOKYMEHTHI
7. CocTaBUTh MapIIPyT ABHKCHUSA
8. Paccumrath 3aTpaThl Ha IEPEBO3KY I'PY3a U IMPEIUIOKUTE MX ONTUMH3ALUIO
9. IlpuHATH yuacTue B OpraHHU3aIMH TIPOIEcca IIEPEBO3KU IPY30B
IIpousBoacTBeHHAs] MPAKTHKA pa3xeia 2 36
Buasbi pador
1. O3HaKOMHTBCS C UCTOPUYECKOIl CIIpaBKoi 00 opraHM3alliy, e OpraHU3aIMOHHO-TIPaBOBOH (pOPMOIT COOCTBEHHOCTH U
cHelUaIn3alMen JesTeIbHOCTH
2. O3HaKOMHTBCS CO CTPYKTYpOW amnmaparta YHpaBJICHHS W JIOTHCTHYECKHX OT/AENOB, C JIOJDKHOCTHBIMH MHCTPYKIHMSMH
CIHENMATNCTOB IO JIOTUCTHKE 36
3. CocraBuTh CXEMY CEPBHCHOTO 00CITY)KMBAaHUsI Ha MIPEATIPUATHA
4. Wzyunts paboTy CEpBUCOB MPEANPUATHS
5. IlpoBecTH aHANMN3 CUCTEMBI CEPBHCHOTO OOCITY)KUBaHUS
6. Paccumrarh 3aTpaThl Ha CEpBHCHOE 00CITyKIBaHHE
7. OueHUTh KauecTBO JIOTUCTUUECKOTO CEPBUCA HA IIPEIPUSITHI
8. IlpuHATH yuacTne B MapKETHHTOBOM HCCJIEOBAaHUU U O(OPMIICHUH €T0 PE3yJIbTaTOB
KouncyabTanus 12
JK3aMeH 6
NupuBuayaibHble KOHCYJIbTALMH 1JIsl CTYAeHTOB MHBaIuA0B uau ¢ OB3
Bcero 234

MK 3.1
K 3.2
IIK 3.3
OK 01, 02, 03,
04, 05, 09
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4. YCJIOBUSI PEAJIN3ALIUU PABOYEN ITPOTPAMMBI TIPO®ECCUOHAJIBLHOTO
MOJY.JISI

4.1. MarepuaJibHO-TeXHHYeCKOe oOecrneyeHne

VY4eOHbIil KaOUHET «MeXIUCIUITMHAPHBIX KYPCOBY». MACTEPCKHUE _HET; TA0OpaTOPHH HET.
O6opynoBanue yaeOHOro KabuHeTa!

- pabouee MeCTO IpernoiaBaTers;

- pabourie MecTa CTYACHTOB — 32 MecTa

- pabourie mecta obopynoBanubie [IK — 9 mect

- mporpammuoe obecnieucaue (MS Office, 'apant, Uutepuert, 1C — Byxrantepus (Bepcus 8.3), TokanbHas
CETh);

- KJIACCHAsI JIOCKa.

TexHuueckue cpencTBa 00ydeHus:- KOMIBIOTEPHI C JIMIICH3MOHHBIM IPOTPAMMHBIM 00CCIICYCHUEM;
- CpeICcTBa MyJIbTUMEANA (TIPOEKTOP, IKPaH).

O6opynoBaHre MacTepCKOil M paboUYnX MECT MAaCTEPCKOM: HET:

O6opynoBanue 1a00paTopuu U paboUUX MECT JIa0OpaTOPUU: HET

4.2. UndopmanuonHoe odecnieyeHne o0ydeHust

OcHOBHBbIC MCTOYHUKH:

1. Anekcannpos, O. A. Jloructuka : yuebHoe nmocobue / O. A. Anekcanapos. — Mocksa : UHOPA-
M, 2020. -217 c.

2. boukapeBa, H. A. OcHoBsl rpy3oBenenus: yueoHoe nocooue qist CI1IO / H. A. BoukapeBa. —
Caparos, Mocksa: IIpodo6pa3zoBanue, At [Tu Ap Meaua, 2021. — 156 c. — ISBN 978-5-4488-0843-2,
978-5-4497-0563-1. — TekcT: 31eKTpOHHBIH // DNeKTpOoHHBIH pecypc LuppoBoil 00pa30BaTeIbHOM Cpeabl
CITO PROFobpa3zoBanue: [caiit]. — URL: https://profspo.ru/books/98585

3. Buckoga, [I. FO. Opranusamust paboThI CKJIaJICKOTO X03siicTBa: yaeOHoe mocooue mst CITO / 1.
10. Buckosa, E. 1. Kynenko, E. A. JlaBpenko. — Caparos: [Ipodo6pazoBanne, 2020. — 264 c. — ISBN
978-5-4488-0590-5. — Tekct: 2NeKTpOHHBIH // DIeKTpOHHBIN pecypc nndpoBoii 00pa3oBaTEIbHOM Cpeabl
CIIO PROFob6pa3osanue: [caiit]. — URL.: https://profspo.ru/books/92131

4. I'puropseB, M. H. KomMepueckasi JTOTUCTHKA: TEOPHs U NPAKTUKA: y4EOHUK AJIS CPEIHEro
npogeccuonanbHoro oopazosanus / M. H. I'puropses, B. B. Tkau. — 3-e u3z., ucnp. u ngon. — Mockaa:
WznarensctBo KOpaiir, 2021. — 507 c. — (Ilpodeccuonansroe oopazoBanue). — ISBN 978-5-534-03178-
2. — Tekcr: oanexktponHblii // OGOGpaszoBatenvHast minatgopma HOpaiir [caiit]. — URL:
https://urait.ru/bcode/471543

5. 3axapoBa, H. A. Pucku u ctpaxoBanue Ha Tpancnopre: yaeOnuk ais CI1O / H. A. 3axapoBa. —
Caparos: [IpodoOpazosanne, At [Tn Dp Memma, 2019. — 353 ¢. — ISBN 978-5-4486-0753-0, 978-5-
4488-0251-5. — TekcT: 2IeKTpOHHBIH // DIIEKTPOHHBIH pecypc udpoBoii odpazoBaTenbHOM cpeast CI1O
PROFoo6pa3oBanue: [caiit]. — URL: https://profspo.ru/books/81318

6. Kanke, A. A. Jloructuka : yue6Hoe mocodue / A. A. Kanke, U. I1. Komesas. — 2-e uzn., ucnp. u
non. — Mocksa : ®OPYM : UHOPA-M, 2022. — 384 c.

7. KnenioBa, JI. H. MeHepKMEHT TpaHCIIOPTHOTO npoliecca : yuedHoe nocodue / JI. H. Knenmona.
— Kewmepogo : Ky3I'TY umenu T.®. ['opbauesa, 2020. — 204 ¢. — ISBN 978-5-00137-164-9. — Texkcr :
AJIEKTPOHHBIN // JIaHb : 31nekTpoHHO-O0nOIHnoTeunas cucrema. — URL: https://e.lanbook.com/book/145142

8. JlaBpenko, E. A. Jloructuka: npaktukym st CIIO / E. A. JlaBpenko, /[. FO. BoponoBa. —
Caparos: [IpodobpazoBanue, 2020. — 223 ¢. — ISBN 978-5-4488-0541-7. — TeKkcT: 3JIeKTPOHHBIN //
DneKTpoHHBIN pecype mudpoBoit oopazosarenpHoi cpeapl CIIO PROFo6pazoBanue: [caiit]. — URL:
https://profspo.ru/books/91889


https://profspo.ru/books/91889

9. JleBkuH, I'. T". Jloructuka: yueonoe nocodue mist CITIO /T'. T'. JleBkuHn, E. A. [TanoBa. — 2-¢ u3 .
— Caparos: I[IpodobpazoBanue, Aii [Tu Ip Menua, 2018. — 184 ¢. — ISBN 978-5-4486-0362-4, 978-5-
4488-0196-9. — Tekcr: aneKTpoHHBIH // DeKTpOHHBIN pecype 1udpoBoii o0pazoBatenbHoi cpeast CI1O
PROFoo6pa3osanue: [caiit]. — URL: https://profspo.ru/books/76993

10. Jloructuka W ympaBieHHE LEMSAMH IMOCTABOK: YYEOHHMK JJIsi CPEIHEro NpogecCHOHAIHLHOTO
obpaszoBanus / B. B. lllep6akos [u ap.]; mox penakuueii B. B. llepbakoBa. — Mocksa: M3mareascTBO
IOpaiir, 2021. — 582 ¢. — (IlpodeccuonansHoe odopazoanue). — ISBN 978-5-534-11710-3. — Tekcr:
anekTpoHHbIi // O6pazoBatensHast miardopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/471333

11. Jloructuka npomsInuieHHOTO npeanpusaTus: yaeonoe mocooue mis CI1O / I1. I1. Kpeutatkos,
E. 10. Ky3nenona, I'. I'. Koxymxko, T. A. MuneeBa; non penakuueit I'. I'. Koxymko. — 2-e uzm. —
Caparos, ExatepunOypr: [IpodoOpazoBanne, Ypansckuii dpeaepanbablii yausepcurer, 2019. — 174 ¢. —
ISBN 978-5-4488-0455-7, 978-5-7996-2799-7. — TekcT: 2JIEKTPOHHBIH // DNEKTPOHHBIA pecypc
muppoBori  oOpazosarensHOU  cpeast CIIO  PROFo6pa3zoBanwme: [catiT].  —  URL:
https://profspo.ru/books/87820

12. Manuxkosa, T. E. Cknazackas noructuka: yaeOHOE ocoOue isi CpeTHEro npohecCuoHanbHOT0
obpazoBanust / T. E. MamnukoBa. — MockBa: WznmatensctBo HOpaiit, 2021. — 149 c¢. —
(ITpodeccuonanvuoe obpaszoBanme). — ISBN 978-5-534-14804-6. — TekcT: »neKTpOHHBIA //
Oo6pazoBarenbHas mwiardpopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/481958

13. Hepym, FO. M. Jlorucruka. [Ipaktukym: yaeOHOE mocodue it CpeiHero npohecCHoOHaIbHOTO
obpazoBanus / 0. M. Hepymr, A. 1O. Hepym. — 2-e u3n., nepepad. u gorn. — Mocka: M31atenscTBo
IOpaiit, 2021. — 221 ¢. — (IIpodeccuonanbroe obpazoanue). — ISBN 978-5-534-01263-7. — Tekcr:
anekTpoHHbIH // O6pazoBaTenbHast miardopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/470001

14. Hepym, FO. M. Jlorucrtuka: y4eOHUK W TPAKTHUKYM Ui CPEAHEro Mpo(ecCHOHAIBLHOTO
obpazoBanus / F0. M. Hepym, A. FO. Hepym. — 5-e u3n., nepepad. u gon. — MockBa: M31aTenscTBo
FOpaiir, 2021. — 559 c. — (IlpodeccrnonanbHoe odpazoBanue). — ISBN 978-5-534-12456-9. — Tekcr:
aneKTpoHHbIH // OOpa3oBarenbHas mardopma KOpaiir [caiit]. — URL: https://urait.ru/bcode/469999

15. Hepym, FO. M. TpaHncnopTHas JOTHUCTHKA: y4eOHHMK AJsi CpeaHEro mpogecCHOHATbHOTO
obpazoBanus / 1O0. M. Hepym, C. B. CapkucoB. — Mocksa: U3natensctBo IOpaiit, 2021. — 351 ¢. —
(ITpodeccronanproe oopazoBanue). — ISBN 978-5-534-11697-7. — Tekct: anexrponusrii / DBC HOpaiit
[caitr]. — URL.: https://urait.ru/bcode/476402

16. Yupasnenue nensmu moctaBok: yaeonoe mocobue st CIIO / cocrasutenu I1. T1. Kpeutatkos,

M. A. Tlpunyukas, nox penakuuedt M. B. EpmoBoif. — 2-e u3n. — Caparo, ExarepunOypr:
ITpodoGpa3zoBanue, Ypanbckuil Gpenepanbublil yauBepeuret, 2020. — 139 ¢. — ISBN 978-5-4488-0774-
9, 978-5-7996-2930-4. — TekcT: AMEKTPOHHBIN // DNEKTPOHHBIN pecypc HMUPPOBOIl 00pa3oBaTeIHLHOM

cpenbl CITO PROFo6pa3zosanue: [caiit]. — URL: https://profspo.ru/books/92376

17. Slmmn, A. A. Jloructuka. OCHOBBI IUTAHUPOBAHUS U OLEHKU A(P(HEKTUBHOCTH JIOTUCTHUECKUX
cuctem: yaeoHoe nocooue st CI1O / A. A. Smmn, M. JI. Psmiko; nox penaknueii JI. C. Pyxanckoit. — 2-
e u3a. — Capatos, ExarepunOypr: [IpogoOpazoBanue, ¥Ypansckuii penepanbubiii yausepcutet, 2019. —
51 c. — ISBN 978-5-4488-0521-9, 978-5-7996-2867-3. — TekcT: 31eKTpOHHBIH // DINEKTPOHHBIN pecypc
mudpoBoii  obpazoBarenbHoit  cpeapt CIIO  PROFob6pa3zoBanue: [caiiT]. @ —  URL:
https://profspo.ru/books/87819

JlonoIHUTEeIbHbIE HCTOYHUKH

1. Kouctutymus Poccuiickoit @enepanmu

2. I'paxxnanckuit kogeke Poccuiickoit denepanuy, 4. 1, 2, 3, 4 (B 1elCTBYIONMIEH PeIaKIIuN)

3. ®enepanbubiii 3akoH oT 30 wmroHs 2003 r. N 87-®3 «O TpaHCIOPTHO-IKCTIEAUIIMOHHON
JeITeIbHOCTHY (B AEHCTBYIOMICH PeIaKIIim)
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https://urait.ru/bcode/471333
https://urait.ru/bcode/481958
https://urait.ru/bcode/470001
https://profspo.ru/books/87819

4. ®enepanbHbiil 3akoH OT 27.11.2010 Ne311-D3 «O TamMokeHHOM peryiupoBanuu B Poccuiickoit
denepanuny (B ACHUCTBYIONIEH PEeIaKITUN)

5. Cnenuanu3upoBaHHbIN HAYYHO-TIPAKTHUECKUH KypHal «JIoructuka»

6. http://loginfo.ru/ - sxypHain o noructrke B 6usnece «JIoruado»

4.3. Kaaposoe obecnneueHue 06pa3oBaTeibHOr0 nmpouecca

Peanuzanus paboueill mporpamMmbl 00€CIIeUHBAETCS ITATHBIMU MEAArOTHUYECKUMH PaOOTHUKAMHU
o0pa3oBaTeNnpHON OpraHu3aliy, a TaKKe JIMIAMH, B TOM YMCJIe U3 YKcia PYKOBOAUTENECH U paOOTHUKOB
OpraHM3alliii, HampaBJ€HHE JIeATEIbHOCTH KOTOPBIX COOTBETCTBYET OAHOW u3  oOnacrei
poeCCUOHAIBHON JIeATETLHOCTH, yKa3aHHbIX B MyHKTE 1.14 ®I'OC CIIO (nMerommx cTtak padoThI B
JTaHHOU npodeccruoHaIbHON 001aCTH HE MEHEE TPeX JIET).

KBamudukamms mnemgaroruueckux paOOTHUKOB 00pa3oBaTeIbHONM OpPraHU3all  OTBEYaeT
KBaJM(HUKAIIMOHHBIM TPeOOBAaHUSAM, YKa3aHHBIM B KBAJHU(HUKAIMOHHBIX CIPABOYHUKAX M (WIN)
npoeCCHOHATBHBIX CTaHIapTaxX (TIPU HAJTHMYUH).

[legarornyeckue paOOTHHUKH, MPUBJIEKAEMblE K pealu3allud pabodyeil mporpammsl, MOJIyYarOT
JIOTIOIHUTEIbHOE TIpodecCHOHaIbHOE 00pa3oBaHue M0 MPOrpaMMaM MOBBIIICHUS KBaTU(UKALIUN HE PEXe
OJIHOTO pa3a B TP rojia C y4ETOM PaCIIMPEHHsI CIIeKTpa MpodeccnoHalbHBIX KOMIIETEHIINHI, B TOM YHCIIe
B (popMe CTaKUPOBKH B OpraHHU3aIUsAX, HAMPaBJIEHUE ACSITEIbHOCTH KOTOPHIX COOTBETCTBYET OJHOW U3
obuacteil mpodeccuoHanbHOM AeATeIbHOCTH, YKa3aHHbIX B MyHKTe 1.14 ®I'OC CIIO, a Takxke B Jpyrux
obmacTsax mpodeccHoHaNbHON AeATeNbHOCTH U (Wn) cdepax NpodecCHOHANBHON AEATENbHOCTH IPH
YCIIOBUU COOTBETCTBMSI MOJIYUYEHHBIX KOMIIETEHLUN TpPeOOBaHUSAM K KBAIM(PHUKAIUHU MEAArornyeckoro
paboTHUKA.

K o0yuyeHuto cTyJ€HTOB-UHBAJIUAOB U CTYAEHTOB C OTPAaHMYEHHBIMU BO3MOXHOCTSMHU 30POBbSI
JIONyCKAIOTCSL  MEJAaroruuyeckue pabOTHUKHM, MMEIOILMe BbICIIEE MeAaroruyeckoe oOpa3oBaHUE,
cucremarnyeck (1pa3 B 3 roaa) ocylIeCTBIISAIONIME MOBBIIIEHUE MEIarorMyeckoi KBaTU(pHUKAIUK I10
BOIpOcaM 00y4YeHHs] HHBAJIUIOB.

[Tenarornyeckue paOOTHHMKH, y4acTBYIOIIME B pealu3alliy aJalTHPOBaHHON 00pa3oBaTebHOU
IpOrpaMMbl 03HAKOMJIEHBI C IPOrpaMMaMu peabMINTALMU UHBAIMJIOB, COJIEprKallell peKkoMeHaauu oo
00yuY€HUH MO JaHHOM CIeUaIbHOCTH, UHPOPMAIMIO O HEOOXOJUMBIX CIIEHUATbHBIX YCIOBUSAX O0yUEHHUS,
a TaK)Ke CBEJEHHUS OTHOCUTEJIbHO PEKOMEHJIOBAaHHBIX YCJIOBMM M BHUJOB TpyAa M YYUTHIBATh UX INpPU
OpraHu3aiuu 00pa3oBaTeNIbHOIO MpolLecca.
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5. KOHTPOJIb 1 OHEHKA PE3YJbTATOB OCBOEHMS TIPO®ECCHOHAJIBHOI'O
MOAYJA (BUOA TPOPECCHOHAJIBHOU JEATEJIBHOCTH)

PesyabTaThl

(ocBoennbie ITK)

OcHOBHbBIE MOKA3aTeJIN OLEHKH
pe3yJjbTaTa

DopMbI U METO/bI
KOHTPOJISI U OLIEHKHU

IIK 3.1 [TnaaupoBath, MOATOTABIHBATH
W OCYIIECTBIISATh MPOIECC MEPEBO3KU

Ipy30B
[NK 3.2. Onpegenates mnapameTpsl
JIOTUCTUYECKOTO CepBHCa
INK 33 OueHuBaTh  KadecTBO

JIOTUCTUYECCKOT'O CEepBUCA

- pacyer CTOUMOCTH TPYy30IEepEBO30K
pa3NMYHBIMH BUJaMHU TPAHCIOPTa, B
T.4. CMEIIaHHOH MEePEBO3KY;

- oTpeJiesieHUe ONTUMAJTBHBIX
MapIIpyToB MEPEBO30K;
OCYILECTBIICHUE
TPaHCIIOPTHOTO CPENICTBA;
- 3aIoJTHCHUE TPAHCTIOPTHBIX
JOKYMEHTOB, B T.4. Ha AHTJIMHACKOM
SI3BIKE;

- OCYIIECTBICHHE  ONTUMU3AIMU
TPaHCIOPTHBIX PACXOJIOB;

- NpUMEHEHUE METOOB
MapKETHHTOBBIX UCCIICIOBAHUIA;

- ompefeneHWEe  3KOHOMHUYECKUX
MapaMeTpoB JIOTHCTUUECKOTO CEPBHUCA;
- TpPUMEHEHHE METO/JOB OIICHKU
Ka4yecTBa JIOTHCTUYECKOTO CEPBUCA;

- Ompe/eNicHHE MapaMeTpOB KauecTBa

BEIOOpA

JIOTUCTUYECCKOT'O CE€pBUCA

OIIEHKA BEITIOJTHEHUS
TECTUPOBAHUS, JOMAIITHETO
3aJIaHus;

OIIEHKa pe3yabTaToB
BEITIOJTHEHUS TPAaKTHYECKOU
paboTsl;

OIlCHKa  XO0Jla  pelIeHus
3a7aHui, coJepKalluxcs B

MPaKTHYECKHUX padoTax;

OLIEHKA 3aJ[aHUM,
BEITIOJTHEHHBIX B xoze
MPOMEKYTOYHON aTTECTAIINH;
OIICHKA oTyeTa o

MIPOM3BOJCTBEHHOH MPAaKTHKE

9K3aMCH

q)OpMLI U METOJbI KOHTPOJIA U

OLICHKHU PE3YyJIbTATOB o6yquI/151 JAOJI’KHBI ITO3BOJIAThL TPOBEPATH Y
o6yqa}0mnxc;1 HEC TOJIBKO C(l)OpMI/IpOBaHHOCTL HpO(l)eCCI/IOHaJ'ILHLIX KOMHCTCHHHﬁ, HO U pa3BUTHUC O6IJ_II/IX

KOMIIETEHIIUN 1 06eCHe‘{I/IBaI-OH_[I/IX nux YMGHHP'I

PesyabTarsl

(ocBoennbie OK, JIP)

OCHOBHbBIE TOKA3aTeJIH OLEHKH
pe3yJjbTaTa

(I)OpMI)I U METOAbI
KOHTPOJIA M1 OIEHKHA

OK 01. BeiOupare criocoObl pemeHus
3aj1a4 MpoheCCUOHATBHOMN
NEATeNIbHOCTH  NPUMEHHTENBHO K
Pa3NUYHBIM KOHTEKCTaM.

OK 02. Hcnonp30oBaTh COBpEMEHHBIE
CpeAcTBa  MOHMCKa,  aHalW3a W
UHTEpIpeTalMi  HMHpOpMALUH, |
WHPOPMAITMOHHBIE TEXHOJOTHH  JIJISI
BBITTOJTHEHHS 3a1aq
podecCUOHANBHON AEATENBHOCTH.

OK 03. [TmannpoBath 1 peaIn30BHIBATh
cOOCTBEHHOE TMpPOPEecCHOHAILHOE H
JMYHOCTHOE pasBuTHE,
MPEeANPUHUMATENBCKYIO AEATEIILHOCTh
B npodeccnoHaANBHON cepe,
WCTIONB30BaTh 3HAHUS MO (PMHAHCOBOK
IPaMOTHOCTH B Pa3JIMYHBIX >KU3HEHHBIX
CHUTYaIHsX.

- pacdeT CTOMMOCTH TPy30IEPEBO30K
pa3J'II/I‘IHI)IMI/I BUIaMHU TpchnopTa, B T.4.
CMEIIaHHOW MEPEBO3KH;
- onpenesacHue
MapIIpyTOB IMEPEBO30K;
OCYLIECTBJICHUE
TPAHCIIOPTHOT'O CPEICTBA;

- 3aI0JIHCHUE TPaHCTIOPTHBIX
ZIOKYMCHTOB, B T.4. Ha aHFHHﬁCKOM
SI3BIKE;

- OCYIIECTBICHUE
TPAHCIIOPTHBIX PACXOJIOB;
- IPUMEHEHHE METOJIOB MAPKETUHIOBBIX
HCCJIEIOBAHNT;

- omnpenecHue YKOHOMHYECKHX
MapaMeTpOB JIOTUCTUYECKOTO CEPBUCA;
- TNpPUMEHEHUE METOAOB  OILICHKHU
KavecTBa JIOTUCTUYIECKOTO CEPBHCA;

OIITHUMAJIBHBIX

BbIOOpa

OIITUMU3allHN

OIICHKa BBITIOJTHCHUA
TCCTUPOBAaHUA, JOMAIIHETO
3aJaHUA;

OIICHKA pe3yJIbTaToOB
BBIIIOJTHCHU S HpaKTH‘IECKOfI
pabortsr;

OLICHKa  XOJa  peLICHHs

3a/IaHUM, COZEpKAILUXCS B
MIPaKTHYECKUX padoTax;
OIICHKA 3aJIaHNH,
BBIMIOJHEHHBIX B XOJe
IIPOMEKYTOUYHOMN
aTTecTaluy;
OIIEHKa

OoT4YcCTa 110

MIPOU3BOJICTBEHHOM
MPaKTHUKE

OK3aMCH
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OK 04. OddexTuBHO
B3aUMOJEHCTBOBaTh U padoTaTh B
KOJIJIEKTHBE Y KOMaHJI€.

OK 05. OcymecTBiare YCTHYIO U
[UCBMEHHYI0O  KOMMYHHKALMIO  Ha
rOCyJapCTBEHHOM s3bIke Poccuiickoil
Odenepanu ¢ y4eToM 0OcoOeHHOCTEH

COLIMAJILHOTO 5 KYJIbTYPHOTO
KOHTEKCTA.
OK 09. ITonn3oBaThCs

npodecCHOHANBEHOW  JOKyMEHTauue
Ha TOCYJAapCTBEHHOM W HHOCTPaHHOM
SI3BIKAX

JIP. 13 CoOmromatoniii B cBOeH
npodeccuoHaIbHON JIESTSILHOCTH
STUYECKWE TPHUHIMIBI: YECTHOCTH,
HE3aBHCUMOCTH, TMPO(ECCHOHATHHOTO
CKCIITHIIU3Ma, HpOTHBOI{eﬁCTBHﬂ
KOppyILHUH 51 OKCTPEMU3MY,
00J1a1at0MIHi CHCTEMHBIM MBIITLUIEHUEM
A YMEHHEM I[PUHUMATh pPEILICHUE B
YCIIOBUSIX PUCKA M HEOIIPEJCTICHHOCTH
JIP 14 ToToBBII COOTBETCTBOBATH
OKUTAHHUSIM paboTonareneii:
MPOEKTHO-MBICIIAIIMY,  3()HEKTHBHO
B3aUMOJCUCTBYIOIIUA C  YWICHAMH
KOMaHAbl W  COTPYIHUYAIOMUN C

JIPYTUMHU JIFOJIbMU, OCO3HAHHO
BBINIOJHSIONIMNA PO ecCHOHATIbHBIE
TpeOOBaHMS, OTBETCTBEHHBIH,
MIyHKTYyaJIbHbIH,
JTUCITUTUTHHUPOBAHHBIH,
TPYAOIIOOHBBIH, KPUTHUYECKU
MBICIISIIITHH, HalleJICHHBIN Ha
JIOCTMDKEHHME IIOCTaBJICHHBIX  ILIEJIEH;
JEMOHCTPUPYIOILHM

podeCCUOHANBHYIO KU3HECTOHKOCTh
JIP 15 OTKpeITBIH K TEKYIIUM |

MEPCIEKTHBHBIM H3MEHEHHSIM B MHUpE
Tpyaa u npodeccuit

- OIpPCACIICHUC IMapaMETpOB KadCCTBa
JIOTUCTUYECCKOT'O CEpBHUCa

* JInist CTYJCHTOB MHBAJIKIOB U cTyaeHToB ¢ OB3
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